omdw\_ GMD Medical Transcription: Technology and Skills

Global Medical Data, Inc. offers peace of mind.

GMD protects your patient notes and records from loss or destruction due to man-made and natural disasters by archiving
your critical patient data on our geo-diverse servers.

GMD'’s medical transcription service is HIPAA compliant and exceeds your needs for backup and disaster recovery. We
offer our clients the use of our resources to help reduce costs, improve staff productivity, and achieve business objectives.

The state-of-the-art network of servers shown in Figure 1 are part of GMD’s an advanced web site, which provides private
portals where clients manage accurate and swift service in a user friendly environment for solo physician practices, large
group practices, and hospitals.

The Internet-based workflow application deployed by GMD for medical transcription manages the full life-cycle of
documents beginning with the time they enter the system as dictated audio files. We then distribute the audio files to the
transcriptionists and editors, and finally deliver documents back to medical professionals as Microsoft Word® files. GMD's
file routing system guarantees optimal efficiencies, reducing turnaround times and reducing your costs compared to
traditional transcription methods.
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Figure 1.

GMD's state-of-the-art “Dictation to e-Document” application includes:
» All modes of Digital Dictation (digital recorder, toll-free, and other systems)
» Online Workflow Management system providing optimal control
» Online Record Maintenance for Electronic Patient Notes/Charts
» Migration to Electronic Health Records

GMD provides complete HIPAA compliance and Secure Data Transfer on its fault tolerant and geo-diverse servers.
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We use our special blend of information communications technology and professional staff (See Figure 2.) to help
hospitals and physician practices achieve their business objectives by reducing cost, improving turn around time,
improving workflow, meeting industry and government compliance requirements. We have raised the level of service in
the industry by combining speed, accuracy, and security - offered at competitive prices.
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Figure 2.

You can expect a complete and secure Business Solution from GMD:

Training for your staff (live, recorded, and user documentation)
Reporting status of work, TAT, and billing — online 24/7/365

Managing document files via our Online Workflow Management System
Archiving audio and text files on GMD’s geo-diverse servers

Planning & executing backup and disaster recovery of archived records
Transferring files (via email or fax) to specialty practices for referrals
e-Invoicing and e-paying for paperless transactions

Key components of the Internet-based GMD medical transcription architecture include:

Hardware Software

Desktop or Laptop PCs Windows XP

Servers Windows 2003

Olympus DS-2300 Digital Recorder Audio Players, Microsoft Word
Encryption, File Transfer Protocol

Obtain peace of mind. Contact us for a free trial and quote to secure your patient notes and get your transcription service
started with GMD.
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